
The following info sheet provides a summary about major topics for newcomer refugees with 
disabilities who recently arrived in Canada and are exploring driving, driver assessment programs, 
vehicle modifications, and accessible parking permits. In addition to public transit options and 
accessibility features including special rates for persons with disabilities in B.C. The info sheet also 
provides a settlement checklist/handout to help newcomer refugees with disabilities and their 
settlement workers with disability/settlement related supports during their first year in B.C.

Refugees with disabilities can drive a vehicle with 
appropriate adaptive equipment in B.C. but may need 
to go through driver rehabilitation assessment to get 
the necessary equipment and ensure they are 
physically capable of driving safely.


Access to Driver rehabilitation assessments and lessons

 1 (Vancouver with a 
physician referral


 3 (Victoria, Metro Vancouver, 

Kelowna
 4 (Okanagan)

GF Strong Rehabilitation Centre

Access Driver Rehab
Community Therapists

Meridian Rehabilitation Consulting

Accessible parking spaces are usually located near 
building entrances.


These spaces are

 Wide
 Have a level pathway to the buildin
 Signed with the International Symbol of Accessibility


Refugees with Disabilities who need these spaces 
(whether driver, owner, or passenger) need to get a  
plastic sign called a placard or permit that indicates  
need of an accessible parking space. These permits are 
available through .7 A doctor’s note is required.SPARC BC

B.C. operates several public ferry routes between the mainland of 
British Columbia, Vancouver Island, the Sunshine Coast, and several 
other islands.


BC Ferries

 Are accessible to varying degrees depending on the ship used 
for that route

 When individuals with disabilities buy their ticket, they must 
indicate their special needs to the ferry staff and that they need 
elevator access to get to the passenger levels of the ferry

 B.C. residents with disabilities may qualify for a 11 on 
the passenger (not the vehicle) portion of their fare.

 If individuals with disabilities are traveling without a vehicle and 
need assistance to get to the ferry from the terminal, they can 
request it wherever they purchase a ticket but leave at least 30 
minutes extra time for this assistance.

discount

Refugees with disabilities who need an accessible 
vehicle generally have to pay the cost of the 
modifications and installation themselves.


Note: The only possible exception is if a personal vehicle 
is required to help a person get (with a confirmed job 
offer) or maintain employment. In that case, individuals 
may be able to get partial funding through the WorkBC 
Assistive Technology Services program, provided by the 
Neil Squire Society.


Access is provided through


 6

WorkBC Assistive Technology Services Centre
List of vehicle medication companies

Most communities in B.C. have some form of public transit. In the 
Lower Mainland, 8 runs the service. This service 
encompasses buses, SkyTrain, and Seabus, all of which are 
accessible. In the rest of B.C., the service is run by 9 
together with regional governments, offering municipal bus and 

10 service.


Individuals with disabilities who are unable to use conventional 
transit like buses and trains which are accessible, HandyDart offers

 Shared servic
 Door-to-door accessible service in many B.C. communities 

using small buse
 Buses with wheelchair lif
 2-4 wheelchair space
 An application is required, and a doctor’s note may be required 

to access this service.


Refugees with disabilities who qualify for HandyDart service may 
be eligible for TaxiSavers, which provides discounted rates in some 
communities for taxi use when HandyDart is not available.


Refugees with disabilities who receive Disability assistance in B.C. 
can either receive

 A bus pass worth $52 per month o
 The cash to buy the bus pass on their own or to spend on 

vehicle or other transportation expenses.


More info: Call 1-866-866-0800 to opt into the program.

Translink

BC Transit

HandyDart
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The following info sheet provides a summary about major topics for newcomer refugees with 
disabilities who recently arrived in Canada and are exploring driving, driver assessment programs, 
vehicle modifications, and accessible parking permits. In addition to public transit options and 
accessibility features including special rates for persons with disabilities in B.C. The info sheet also 
provides a settlement checklist/handout to help newcomer refugees with disabilities and their 
settlement workers with disability/settlement related supports during their first year in B.C. 

fii DRIVING A VEHICLE 

Refugees with disabilities can drive a vehicle with 
appropriate adaptive equipment in B.C. but may need 
to go through driver rehabilitation assessment to get 
the necessary equipment and ensure they are 
physically capable of driving safely. 

Access to Driver rehabilitation assessments and lessons: 

OF Strong Rehabilitation Centre 1 (Vancouver with a 
physician referral) 
Access Driver Rehab 2 

Community Therapists 3 (Victoria, Metro Vancouver, 
Kelowna) 
Meridian Rehabilitation Consulting 4 (Okanagan) 

VEHICLE MODIFICATIONS 

Refugees with disabilities who need an accessible 
vehicle generally have to pay the cost of the 
modifications and installation themselves. 

Note: The only possible exception is if a personal vehicle 
is required to help a person get (with a confirmed job 
offer) or maintain employment. In that case, individuals 
may be able to get partial funding through the WorkBC 
Assistive Technology Services program, provided by the 
Neil Squire Society. 

Access is provided through: 

WorkBC Assistive Technology Services Centre 5 

• List of vehicle medication companies 6 

ACCESSIBLE PARKING SPACES 

Accessible parking spaces are usually located near 
building entrances. 

These spaces are: 

Wider 
• Have a level pathway to the building 
• Signed with the International Symbol of Accessibility 

Refugees with Disabilities who need these spaces 
(whether driver, owner, or passenger) need to get a 
plastic sign called a placard or permit that indicates 
need of an accessible parking space. These permits are 
available through SPARC BC.7 A doctor's note is required. 
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6:J PUBLIC TRANSIT 

Most communities in B.C. have some form of public transit. In the 
Lower Mainland, Translink 8 runs the service. This service 
encompasses buses, SkyTrain, and Sea bus, all of which are 
accessible. In the rest of B.C., the service is run by BC Transit 9 

together with regional governments, offering municipal bus and 
HandyDart 10 service. 

Individuals with disabilities who are unable to use conventional 
transit like buses and trains which are accessible, HandyDart offers: 

Shared service 
Door-to-door accessible service in many B.C. communities 
using small buses 
Buses with wheelchair lift 
2-4 wheelchair spaces 
An application is required, and a doctor's note may be required 
to access this service. 

Refugees with disabilities who qualify for HandyDart service may 
be eligible for TaxiSavers, which provides discounted rates in some 
communities for taxi use when HandyDart is not available. 

Refugees with disabilities who receive Disability assistance in B.C. 
can either receive: 

A bus pass worth $52 per month or 
• The cash to buy the bus pass on their own or to spend on 

vehicle or other transportation expenses. 

More info: Call l-866-866-0800 to opt into the program. 

i} BC FERRI ES 

B.C. operates several public ferry routes between the mainland of 
British Columbia, Vancouver Island, the Sunshine Coast, and several 
other islands. 

BC Ferries: 

Are accessible to varying degrees depending on the ship used 
for that route. 
When individuals with disabilities buy their ticket, they must 
indicate their special needs to the ferry staff and that they need 
elevator access to get to the passenger levels of the ferry. 
B.C. residents with disabilities may qualify for a discount 11 on 
the passenger (not the vehicle) portion of their fare. 
If individuals with disabilities are traveling without a vehicle and 
need assistance to get to the ferry from the terminal, they can 
request it wherever they purchase a ticket but leave at least 30 
minutes extra time for this assistance. 

http://www.vch.ca/Locations-Services/result?res_id=1277
http://www.accessdriverrehab.com/
https://www.communitytherapists.com/services/treatment/driver-rehab
https://meridianrehabilitation.ca/
https://www.sparc.bc.ca/
https://www.bcferries.com/web_image/h46/h9e/8823931306014.pdf
https://workbc-ats.ca/
https://sci-bc.ca/wp-content/uploads/2011/11/list-of-companies-that-do-vehicle-conversions-in-bc.pdf
https://www.translink.ca/
http://www.bctransit.com/
https://www.translink.ca/handydart?utm_source=direct&utm_medium=shorturl&utm_campaign=handydart
http://www.sci-bc.ca/newcomers
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Via Rail14 is the long-distance train service in B.C. and across 
Canada. Trains have at least one washroom designated as accessible

 Trains typically have one or two places where a wheelchair can be 
tied down so passengers with disabilities can ride in it

 Passengers with disabilities can transfer to a seat and have their 
wheelchair stowed in the luggage compartment

 Trains with sleeping cars have at least one accessible 
compartment per train

 Main stations have lifts to get wheelchair users onto the trains
 Individuals with disabilities travel at regular prices, but attendants 

travel at no charge
 Some trains have narrow doors or very minimal on-board 

accessibility, especially on the Prince Rupert-Jasper route.

Airlines follow federal rules for accessibility. Small 
passenger planes may not be accessible. Access to 
most passenger aircrafts are via a Washington or aisle 
chair, a narrow chair used to move passengers with 
disabilities down the aisle of the aircraft. For more on 
air travel for individuals with disabilities, check out: 

.12


Air Canada and WestJet both have 
13 so that a required attendant can 

travel without charge (some fees and taxes are still 
charged). You can contact each airline for the 
specifics of their policy and how to book.

Accessible Travel Guide and resources

“One Person One 
Fare” policies

TRAIN TRAVELAIR TRAVEL

Each health authority in B.C. has a Travel Assistance Program available for non-emergency medical appointments outside of the 
person’s home community. Individuals accessing the service must be a B.C. Resident and be enrolled in the Medical Services Plan 
(MSP). For more information, visit .15


Wheelchair users in communities such as Prince George, Prince Rupert, Terrace, Fort St. John, Dawson Cree, Smithers, etc. served by 
Northern Health can ride the ,16 even if they are not traveling for medical appointments. This 
service has a lift, accessible washroom and space for 2-4 passengers using wheelchairs.

Health Connections

Northern Health Connections bus

HEALTH CONNECTIONS TRAVEL ASSISTANT PROGRAM

Settlement/Disability Supports and Services

Apply for BCID Card17  
It's a reliable piece of government photo ID with the same 
security features as a B.C. driver's license.


Enroll in BC’s Medical Services Plan18 
In B.C., public health insurance is called the Medical 
Services Plan (MSP). It covers the cost of medically 
necessary insured doctor services.


Register for BC Fair Pharmacare19 
This service helps eligible B.C. residents with the cost of 
some prescription drugs and medical supplies.


Find a family physician20 
Family doctors identify and treat diseases and injuries in 
their own primary care clinic, community health center, 
nursing home, or hospital. They also look for health risks, 
address health prevention (immunizations, treatments, 
etc.) and make referrals to specialist doctors. Family doctors 
or general practitioners (GPs) offer primary care covered by 
the provincial government and are the gatekeeper for 
access to specialized care and diagnostic testing.


Apply for the Federal Disability Tax Credit21 
DTC helps reduce the income tax that individuals with 
physical or mental impairments, or their supporting family 
members, may have to pay. It aims to offset some of the 
costs related to the impairment.

Newcomers Refugees with Disabilities should apply to the following services during their first year in B.C.

Apply for Persons with Disabilities (PWD) benefits22 
(if eligible):  
PWD is a category of income assistance for individuals 
with disabilities provided by the B.C. Ministry of Social 
Development and Poverty Reduction.


Apply for Social Insurance Number (SIN)23 
To work in Canada or access government programs and 
benefits such as WorkBC, you need a 9-digit number 
known as a Social Insurance Number (SIN).


Apply for HandyDART24 
An accessible custom transit service offering door-to-door, 
shared-ride service for individuals who are unable to use 
conventional public transit (bus or train) without 
assistance.


Find a Wheelchair Repair Provider25


Apply for Accessible Housing26 
Finding wheelchair accessible and affordable housing in 
B.C. is very difficult. SCI B.C. has an 27 
listing as well as a Housing list of vacancies which emails 
participants when an accessible housing opportunity 
becomes available. Other Resources: 

28 and 29

Accessible Housing

Metro Vancouver 
Housing Right Fit Project
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1' AIRTRAVEL ~ TRAIN TRAVEL 

Airlines follow federal rules for accessibility. Small 
passenger planes may not be accessible. Access to 
most passenger aircrafts are via a Washington or aisle 
chair, a narrow chair used to move passengers with 
disabilities down the aisle of the aircraft. For more on 
air travel for individuals with disabilities, check out: 
Accessib1e ave Guide a d eso rces.12 

Air Canada and WestJet both have '0 e Pe son One 
·a e" po cies13 so that a required attendant can 

travel without charge (some fees and taxes are still 
charged). You can contact each airline for the 
specifics of their policy and how to book. 

Via Rail14 is the long-distance train service in B.C. and across 
Canada. Trains have at least one washroom designated as accessible. 

Trains typically have one or two places where a wheelchair can be 
tied down so passengers with disabilities can ride in it. 
Passengers with disabilities can transfer to a seat and have their 
wheelchair stowed in the luggage compartment. 
Trains with sleeping cars have at least one accessible 
compartment per train. 
Main stations have lifts to get wheelchair users onto the trains. 
Individuals with disabilities travel at regular prices, but attendants 
travel at no charge. 
Some trains have narrow doors or very minimal on-board 
accessibility, especially on the Prince Rupert-Jasper route. 

~ HEALTH CONNECTIONS TRAVEL ASSISTANT PROGRAM 

Each health authority in B.C. has a Travel Assistance Program available for non-emergency medical appointments outside of the 
person's home community. Individuals accessing the service must be a B.C. Resident and be enrolled in the Medical Services Plan 
(MSP). For more information, visit Health Connections. 15 

Wheelchair users in communities such as Prince George, Prince Rupert, Terrace, Fort St. John, Dawson Cree, Smithers, etc. served by 
Northern Health can ride the Northern Health Connections bus,16 even if they are not traveling for medical appointments. This 
service has a lift, accessible washroom and space for 2-4 passengers using wheelchairs. 

IJ SETTLEMENT/DISABILITY SUPPORTS AND SERVICES 

Newcomers Refugees with Disabilities should apply to the following services during their first year in B.C. 

Bi 

a 
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Apply for BCID Card 17 

It's a reliable piece of government photo ID with the same 
security features as a B.C. driver's license. 

Enroll in BC's Medical Services Plan 18 

In B.C., public health insurance is called the Medical 
Services Plan (MSP). It covers the cost of medically 
necessary insured doctor services. 

Register for BC Fair Pharmacare 19 

This service helps eligible B.C. residents with the cost of 
some prescription drugs and medical supplies. 

Find a family physician 20 

Family doctors identify and treat diseases and injuries in 
their own primary care clinic, community health center, 
nursing home, or hospital. They also look for health risks, 
address health prevention (immunizations, treatments, 
etc.) and make referrals to specialist doctors. Family doctors 
or general practitioners (GPs) offer primary care covered by 
the provincial government and are the gatekeeper for 
access to specialized care and diagnostic testing. 

Apply for the Federal Disability Tax Credit 21 

DTC helps reduce the income tax that individuals with 
physical or mental impairments, or their supporting family 
members, may have to pay. It aims to offset some of the 
costs related to the impairment. 

L1 

Apply for Persons with Disabilities (PWD) benefits 22 

(if eligible): 
PWD is a category of income assistance for individuals 
with disabilities provided by the B.C. Ministry of Social 
Development and Poverty Reduction. 

Apply for Social Insurance Number (SIN)23 

To work in Canada or access government programs and 
benefits such as WorkBC, you need a 9-digit number 
known as a Social Insurance Number (SIN). 

Apply for HandyDART24 

An accessible custom transit service offering door-to-door, 
shared-ride service for individuals who are unable to use 
conventional public transit (bus or train) without 
assistance. 

Find a Wheelchair Repair Provider 25 

Apply for Accessible Housing 26 

Finding wheelchair accessible and affordable housing in 
B.C. is very difficult. SCI B.C. has an Accessible Housing 27 

listing as well as a Housing list of vacancies which emails 
participants when an accessible housing opportunity 
becomes available. Other Resources: Metro Vancouver 
Housing 28 and Right Fit Project 29 
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14. viarail.ca/en/plan/accessibility 

21. canada.ca/en/revenue-agency/services/tax/individuals/segments/ 
tax-credits-deductions-persons-disabilities/disability-tax-credit/ 
how-apply-dtc.html 

4. meridionrehobilitotion.ca/ 
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6. sci-bc.co/wp-content/uploads/2011/11/fist-of-componies-thot-

do-vehicle-conversions-in-bc.pdf 
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8. trans/ink.ca/ 
9. bctransit.com/choose-transit-system 

10. translink.ca/rider-guide/transit-accessibility/handydart 
11. bcferries.com/web_image/h46/h9e/8823931306014.pdf 
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15. www2.gov.bc.ca/gov/content/health/occessing-health-care/tap-bc/heolth-
connections 

16. nhconnections.co/ 
17. icbc.com/driver-licensing/getting-licensed/Poges/Apply-for-a-BCID.aspx?step=1 
18. www2.gov.bc.ca/gov/content/health/health-drug-coveroge/msp/bc-residents/ 

eligibility-and-enrolment/how-to-enrol 
19. www2.gov.bc.ca/gov/content/health/health-drug-coveroge/pharmacare-for

bc-residents4vho-we-cover/fair-pharmacare-plan?keyword=pharmacare 
20. bccfp.bc.ca/for-the-public/find-a-fomily-doctor/ 

22. www2.gov.bc.co/gov/content/family-social-supportslservices-for
people-with-disabilities/disability-assistance 

2 3. canada.ca/en/employment-social-development/serviceslsin/ 
apply.html 

24. tronslinkca/rider-guide/tronsit-accessibility/handydart 
25. sci-bc.co/resource/lists-of-medical-equipment-dealers-in-bc/ 
26. bchousing.org/housing-assistance/rental-housing,,Subsidized-
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